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Participation and inclusion

Introduction

Midway Community Care encourages and supports individuals to actively participate in their community life in the way they
choose.

Midway Community Care recognises that children and adults with disability have the same rights to meaningful inclusion in a
community, as all people do. This includes the areas of work, leisure, learning and relationships.

Objective

Midway Community Care promotes the benefits to individuals and the wider community of citizenship and participation of
people with disability, aiming to increase opportunities for participation and inclusion.

Principles

Each individual is unique and has their own interests and skills.
People with disability have a right to meaningful inclusion in a community as all people do including the areas of work,
leisure, learning and relationships.
People with disability have the right to be decision makers on how and with whom they will connect with in their
chosen community and Midway Community Care will be respectful of their choices and plans.
Midway Community Care has joint responsibility to support individuals and their community to find ways to increase
opportunities for inclusion and meaningful participation, including for people with disability exiting the criminal justice
system.
The wider community and people with disability will benefit when people with disability contribute and are actively
included.
People exiting the criminal justice system have a right to be supported to develop interests and activities in ways that
consider the rights and welfare of the broader community.
Carers have a right to participate in their chosen communities in a way that meets their own interests and needs
beyond their caring role.
Midway Community Care believes that cultural diversity is an important part of our community. To this end, we will
make every effort to support people unique needs when accessing our services.

Applicability

When

applies to all Midway Community Care's programs and activities.

Who

applies to all representatives including key management personnel, directors, full time workers, part time workers,
casual workers, contractors, volunteers.
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Regulations relevant to this policy

National Disability Insurance Scheme Act 2013 (Cth)

NDIS (Provider Registration and Practice Standards) Rules 2018 (Cth)

Definitions

Inclusion:

This approach acknowledges an individual’s human rights to be fully integrated into society. For example, a child with a
disability attends an ordinary school; and an individual with a disability goes swimming to a public pool with friends, not to a
‘special class’ for people with disability.

Participation:

A key focus on person centred practice is that people with disability fully participate in everyday, ordinary aspects of life,
with an emphasis on building lasting connections in their community.

Midway Community also provides a number of avenues for clients, families and staff to inform our governance. This includes,
but is not limited to, reference committees, accessible feedback processes, client centred planning and review processes.

Access and equity:

Concerned with removing the barriers and the opening of opportunities; access and equity is defined as:

promoting fairness in the distribution of resources;
recognising and promoting individual’s rights and improving the accountability of decision makers;
ensuring individuals have fairer access to the resources and services essential to meeting their basic needs and
improving their quality of life;

giving people better opportunities for genuine participation and consultation about decisions affecting their lives.

Diversity:

Refers to recognising and valuing individual differences.

Reasonable adjustment:

Adjustments that can be made to facilities, documentation, learning and assessment, and support services which will facilitate
access for individuals and staff and ensure valid and reliable assessment decisions at a reasonable cost while meeting the
special requirements for the individual/s.

Related References

Commonwealth of Australia. (2011). 2010-2020 National Disability Strategy. Canberra, ACT: Council of Australian Governments
(COAG). National Disability Strategy 2010-2020

Responsibility

The Board of Directors is responsible for the final review and approval of this policy.

https://www.dss.gov.au/sites/default/files/documents/05_2012/national_disability_strategy_2010_2020.pdf
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The Chief Executive Officer is responsible for maintaining this policy, its related procedures and associated documents.
Each Manager is responsible, and will be held accountable for the following:
ensuring the policy is effectively implemented in the service for which they have control;
monitoring staff compliance with the requirements of the policy;
ensuring training and information is provided to staff to carry out this policy.
Each Team Leader is responsible, and will be held accountable for the following:
ensuring staff are familiar with the requirements of the policy, and have sufficient skills, knowledge and ability to
meet the requirements.
All Employees will be held accountable for the following:
complying with the requirements of the policy.

Equity and access considerations

Midway Community Care is committed to ensuring fair and equal access to physical environments, information, communication
and services. For the communication and implementation of this policy, this may include:

Considering the suitability of physical environments;
The use of augmentative and alternative communication methods to supplement or replace speech or writing for those
with impairments in the production or comprehension of spoken or written language. These methods include the
display of text, large print, tactile communication, easy English, accessible multimedia and accessible information and
communications technology.

Cultural diversity

Employees are to ensure that services are provided with sensitivity to and an awareness of the cultural beliefs and
practices of individuals from culturally and linguistically diverse backgrounds. This includes an awareness of the needs of
Aboriginal and Torres Strait Islander people, their families and communities.

Communication about this policy should be done in a way that suits each individual with regard to their cultural
background, e.g. if required, the use of an interpreter or easy English documents.

Midway Community Care will develop connections with culturally appropriate organisations and groups to influence the
meaningful participation of people with disability.

Where relevant, when attempting to strengthen relationships with people from Aboriginal and Torres Strait Islander
backgrounds, Midway Community Care will firstly utilise the advice and influence of key community members and
organisations.

**Failure to comply with this policy will be viewed seriously and may,

 result in disciplinary action

Review and evaluation

This policy will be reviewed within the framework of Midway Community Care’s quality assurance and continuous
improvement process. Process performance and policy effectiveness will be measured against Midway Community Care’s
standards, objectives, and practises as part of a scheduled review of the policy procedures and related documents based on
the level of risk to individuals and the organisation.

Policies and procedures related documentation will be evaluated based on whether they are meeting the overarching
standards of the organisation in regards to quality, best practice, consistency, efficiency and effectiveness affecting service
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provision and organisational capacity.


