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Specialist behaviour support services

Introduction

This policy directly relates to the development of positive behaviour support services.

Specialist behaviour support in the NDIS is based on a positive behaviour support framework. Positive behaviour support is an
evidence-based approach with a primary goal of increasing a person’s quality of life and a secondary goal of decreasing the

frequency and severity of their challenging behaviours (also referred to as behaviours of concern)1. Positive behaviour support
is the term used to describe the integration of the contemporary ideology of disability service provision with the clinical
framework of applied behaviour analysis. Positive behaviour supports are supported by evidence encompassing strategies and
methods that aim to increase the person’s quality of life and reduce challenging behaviour (Carr, et al., 2002; Singer & Wang,

2009)2.

People with disability that use challenging behaviours are more likely to be subject to the use of restrictive practices. A
restrictive practice is any practice or intervention that has the effect of restricting the rights or freedom of movement of a
person with disability. Midway Community Care is committed to working towards the reduction and elimination of the use of
restrictive practices for people with disability.

The purpose of this policy and the associated procedures is to demonstrate Midway Community Care’s commitment to
delivering high quality, evidence informed specialist behaviour support services to people with disability. It also outlines
Midway’s quality and safeguarding requirements for delivering specialist behaviour support services in the NDIS, including
those that contain regulated restrictive practices.

Objective

The objectives of this policy are to:

Commit to the principles of positive behaviour support
Reduce and eliminate the use of restrictive practices
Uphold and protect the rights of people with disability
Maintain the safety and dignity of people with disability
Ensure that restrictive practices are used only as a last resort to prevent harm
Clarify responsibilities and regulatory requirements for specialist behaviour support providers in relation to the use of
behaviour support and restrictive practices.

Principles

This policy promotes the following principles:

Midway Community Care has a zero tolerance policy that prohibits people with disability from being subjected to cruel,
inhumane or degrading treatment or punishment.
People with disability have the same rights as all people to equality before the law and to equal protection under the
law, without discrimination.
Positive outcomes and quality of life improvements for people with disability are central to reducing behaviours of
concern
The use of restrictive practices may at times be required to manage extremes in behaviours of concern.
The use of restrictive practices are only permitted as a last resort measure where all efforts to use least restrictive
alternatives have proved to be ineffective.
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The use of restrictive practices to manage risks and behaviours of concern are not effective long-term and can result in
long-term physical and psychological harm.
Restrictive practices must never be used for organisational or staff convenience, or to overcome a lack of staff,
inadequate training, or a lack of staff support and/or supervision.
Our clients should have the opportunity and knowledge to participate as fully as possible in making decisions about
their daily lives and the services that they need, want and receive.
Our clients and their support people are the natural authorities for their own lives and are in the best place to
communicate their choices and decisions.

Regulated restrictive practices can only be used if they:

Reduce the risk of harm to the self or others
Are clearly identified in a BSP
Are authorised by the State, when required
Are used as a last resort
Are the least restrictive response available
Are proportionate to the potential harm to self or others
Are used for the shortest possible time.

Applicability

When

applies to all Midway Community Care's programs and activities.

Who

applies to all representatives including key management personnel, directors, full time workers, part time workers,
casual workers, contractors, volunteers.

Documents relevant to this policy
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Authorisation of Restrictive Practices in Funded Disability Services Policy

Behaviour Support and Restrictive Practices

Behaviour Support Q&A

Behaviour Support – Tips on using the Portal

Compendium of resources

Comprehensive Behaviour Support Plan Template

Information for Behaviour Support Practitioners

Interim Behaviour Support Plan Template

Lodging a behaviour support plan user guide

NDIS Practice Standards

Notification of Behaviour Support Practitioners (s29) form

Notification S26 Form

Positive Behaviour Support Capability Framework

Positive Behaviour Support Information for Disability Sector Organisations

Practitioner Admin Role

Self-Assessment Resource Guide

User Guide for How to Lodge a Behaviour Support Plan

Regulations relevant to this policy

NDIS (Provider Registration and Practice Standards) Rules 2018 (Cth)

NDIS (Code of Conduct) Rules 2018 (Cth)

NDIS (Incident Management and Reportable Incidents) Rules 2018 (Cth)

NDIS (Restrictive Practices and Behaviour Support) Rules 2018 (Cth)

Behaviour support practitioners

1. Midway Community Care will employ Behaviour Support Practitioners that meet the requirements of the Positive Behaviour
Support Capability Framework. Midway Community Care and its Practitioners will utilise the Self-Assessment Resource Guide in
assessing the skills and competencies of new Behaviour Support Practitioners and the ongoing development of existing
Practitioners.

There are four levels of Behaviour Support Practitioner.

http://www.disability.wa.gov.au/Documents/Policy-Authorisation-of-Restrictive-Practices-in-Funded-Disability-Services.pdf
https://www.ndiscommission.gov.au/document/2236
https://www.ndiscommission.gov.au/document/1721
https://www.ndiscommission.gov.au/resources/behaviour-support-videos#tips
https://www.ndiscommission.gov.au/document/1456
https://www.ndiscommission.gov.au/document/1441
https://www.ndiscommission.gov.au/providers/behaviour-support#07
https://www.ndiscommission.gov.au/document/1446
https://www.ndiscommission.gov.au/document/1451
https://www.ndiscommission.gov.au/sites/default/files/documents/2019-12/ndis-practice-standards-and-quality-indicators.pdf
https://forms.business.gov.au/smartforms/servlet/SmartForm.html?formCode=NBS
https://www.ndiscommission.gov.au/document/1436
https://www.ndiscommission.gov.au/pbscapabilityframework
http://www.disability.wa.gov.au/Global/Publications/For%20disability%20service%20providers/Guidelines%20and%20policies/Behaviour%20Support/Positive%20Behaviour%20Support%20Information%20Sheet%20for%20Disability%20Sector%20Organisations.pdf
https://www.ndiscommission.gov.au/document/2251
https://www.ndiscommission.gov.au/sites/default/files/documents/2020-07/pbscf-self-assessment-resource-guide_1.pdf
https://www.ndiscommission.gov.au/sites/default/files/documents/2020-09/portal-user-guide-behaviour-support-practitioners-september-2020-final-publishing.pdf
https://www.ndiscommission.gov.au/pbscapabilityframework
https://www.ndiscommission.gov.au/sites/default/files/documents/2020-07/pbscf-self-assessment-resource-guide_1.pdf
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Practitioner Level Criteria

Core The practitioner assesses themselves as capability met or
developing capability for each knowledge and skill
capability item for a core practitioner as set out in the
Self-Assessment Tool.

Proficient The practitioner assesses themselves as:

Capability met for each knowledge and skill capability
item for a core practitioner AND
Capability met or developing capability for each
knowledge and skill capability item for a proficient
practitioner as set out in the Self-Assessment Tool.

Advanced The practitioner assesses themselves as:

Capability met for each knowledge and skill capability
item for a core and a proficient practitioner AND
Capability met or developing capability for each
knowledge and skill capability item for an advanced
practitioner as set out in the Self-Assessment Tool.

Specialist The practitioner assesses themselves as:

Capability met for each knowledge and skill capability
item for a core and a proficient practitioner AND
Capability met or developing capability for a minimum
of one area of speciality item for a specialist
practitioner as set out in the Self-Assessment Tool.

2. Midway Community Care must notify the NDIS Quality and Safeguards Commission (NDIS Commission) of all Behaviour Support
Practitioners via the Notification of Behaviour Support Practitioners (s29) form.

https://forms.business.gov.au/smartforms/servlet/SmartForm.html?formCode=NBS


Specialist behaviour support services v2 Current at 19 Nov 2021

Midway Community Care Page 5 of 7

3. Each Practitioner will be responsible for developing a portfolio of evidence and undertaking a self-assessment to assess their
capability against the relevant Practitioner level. Midway Community Care will maintain copies of these in the Practitioner’s
human resource file. The NDIS Commission will contact Practitioners when they are required to submit their evidence.

4. The Endorsement Tool is to be completed by each Practitioner’s supervisor to document the outcome of the discussion
about the Practitioner’s self-assessment against the PBS Capability Framework.

Assessment and Developing a Behaviour Support Plan (BSP)

1. The Practitioner must work with the implementing providers to undertake a comprehensive functional assessment to inform
the BSP. This compendium of resources provides Behaviour Support Practitioners with a comprehensive list of assessment tools
that can be used for the purposes of behaviour support assessment, planning, intervention, monitoring and review. It also
includes a list of national and international internet resources that cover a range of areas of practice in relation to behaviour
support.

2. As a registered Specialist Behaviour Support Provider, Midway Community Care must ensure that:

For a comprehensive plan, a Behaviour Support Practitioner completes a functional behaviour assessment and develops
the BSP in consultation with the client, their family, carers, guardian, and other relevant people, as well as the
service providers who will be implementing the plan.
A statement of intent to include a restrictive practice in the BSP is given to the client and their family, carers,
guardian, and other relevant people in an accessible format.

3. Midway Community Care Behaviour Support Practitioners may use the NDIS Commission’s Comprehensive Behaviour Support
Plan Template or the Interim Behaviour Support Plan Template. A Practitioner may decide to use their own tool as agreed by
Midway Community Care but it must comply with the requirements of the NDIS (Behaviour Support and Restrictive Practice)
Rules 2018.

The BSP must contain:

Strategies that are outcomes-focused, person-centred and proactive
Strategies that address the client’s individual needs and the functions of the behaviour of concern
Strategies to reduce or eliminate the use of restrictive practices over time

4. All BSPs that contain regulated restrictive practices must be lodged with the NDIS Commission following the Lodging a
Behaviour Support Plan user guide. This will be the responsibility of the Practitioner though may be delegated to an
administrative team member following Practitioner Admin Role in COS guide.

Before lodging, the Practitioner should ensure they has collected the following to enable a complete submission:

A complete, documented BSP (that contains at least one regulated restrictive practice – if there is no restrictive
practice associated then it does not need to be lodged with the Commission).
Confirmation and documentation showing that the implementing provider has obtained consent and authorisation in
accordance with WA requirements (see Restrictive Practice Authorisation Policy and Procedure). The final lodged BSP
should reflect the authorised regulated restrictive practices.
If a comprehensive BSP is being lodged, a functional behaviour assessment should be available to be uploaded (saved
and labelled as FBA).
All evidence and supporting documentation is readily available for lodgement and uploading including:

Outcome Summary details (tip - saved and labelled as participants name, type of RP and end dates of
authorisation)
Implementing Provider’s ABN
Service location outlet ID number
Restrictive practice medication information/current chart (if required)

Ensure that the correct position has been selected (i.e. clinician v’s administrative staff). Please note the following:
Practitioners are able to create/edit and submit plans

https://www.ndiscommission.gov.au/sites/default/files/documents/2020-07/pbscf-self-assessment-resource-guide_1.pdf
https://www.ndiscommission.gov.au/document/1456
https://www.ndiscommission.gov.au/document/1441
https://www.ndiscommission.gov.au/document/1446
https://www.legislation.gov.au/Details/F2018L00632
https://www.ndiscommission.gov.au/document/1451
https://www.ndiscommission.gov.au/document/2251
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Practitioner admin can create/edit plans but are unable to submit the plans

Note: this document includes some ‘tips’. These are quick reference ideas they have found to assist with the efficiency
and lodgement of plans.

5. Once all the information is uploaded a Draft Plan can be sent to the implementing providers. Once the implementing
providers accept the BSP, the status of the plan will change to active.

Staff training and education

The Practitioner plays a vital role in ensuring the BSP is effectively implemented and must retain oversight of its
implementation. Specifically, the Practitioner will:

Support implementing providers to understand authorisation and conditions of regulated restrictive practices. 
Educate the client’s support network and relevant stakeholders on the rationale underpinning the BSP.
Provide instructions and guidance to support the client, implementing providers and support network to effectively
implement the BSP.
Inform providers of their reporting requirements.
Provide person-focused training, coaching and mentoring with each implementing provider and support network.
Provide training on the safe use of a restrictive practices.
Provide ongoing support and advice to address barriers  to implementation.

Behaviour support review

The Practitioner must ensure the BSP strategies are evaluated through regular engagement with the client, and reviewing,
recording and monitoring data collected by implementing providers.

Strategies must be modified accordingly, communicated to relevant stakeholders and training provided.
Opportunities to reduce the use of restrictive practice based on documented positive change must be pursued.
Where effective engagement with implementing providers has not been possible or if the supports and services are not
being implemented in accordance with the BSP, the Practitioner has a responsibility to report this to the NDIS
Commission.
The BSP must be reviewed at least every 12 months (or more frequently if required) and the revised plan uploaded to
the Commission portal.
The NDIS Commission must be notified of any changes to a BSP.

Clinical supervision

The NDIS practice standards require Practitioners to undergo clinical supervision. Further, any Practitioner assessed at the
core level must not recommend the use of restrictive practices in a BSP without the direct supervision of a Practitioner of a
higher level.

One of the principles of the Positive Behaviour Support Capability Framework is Continuing Professional Development and
Supervision.

The practitioner should have the capability to extend their knowledge and skills in the delivery of consistent, safe and high-
quality behaviour support services that are focused on improving the well-being and quality of life of people with

disability and complex support needs. Part of increasing capability is undertaking continuing professional development and

supervision1.

A supervision arrangement under a Supervision Agreement may take any of the following forms:

https://www.ndiscommission.gov.au/sites/default/files/documents/2020-09/portal-user-guide-behaviour-support-practitioners-september-2020-final-publishing.pdf
https://www.ndiscommission.gov.au/document/1026
https://www.ndiscommission.gov.au/pbscapabilityframework
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Direct professional supervision by a Behaviour Support Practitioner with a higher level of skill and knowledge;
Peer supervision or support focused on reflective practice;
Direct supervision by a manager who monitors work practice on behalf of the provider;
Supervision that is required by a relevant professional registration body with which the practitioner is registered.

Supervision must be documented and will support a Practitioner’s portfolio of evidence. The Self-Assessment Resource Guide
provides tools and resources for recording supervision.

https://www.ndiscommission.gov.au/sites/default/files/documents/2020-07/pbscf-self-assessment-resource-guide_1.pdf

