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Restrictive practice reporting

Introduction

Midway is committed to working towards the reduction and elimination of the use of restrictive practices for people with
disability. A restrictive practice is any practice or intervention that has the effect of restricting the rights or freedom of
movement of a person with disability. The use of restrictive practice is heavily regulated, it must only be used as a last resort
to prevent harm and each use must be reported to the NDIS Quality and Safeguards Commission (NDIS Commission). This policy
and associated procedures establishes the requirements for monitoring and reporting the use of restrictive practices as
required by the National Disability Insurance Scheme (Restrictive Practices and Behaviour Support) Rules 2018.

Objective

The objectives of this policy are to:

Reduce and eliminate the use of restrictive practices
Uphold and protect the rights of the people with disability
Maintain the safety and dignity of people with disability
Ensure that restrictive practices are used only as a last resort to prevent harm
Clarify reporting requirements in relation to the use of restrictive practices.

Principles

This policy promotes the following principles:

Midway Community Care has a zero tolerance policy that prohibits people with disability from being subjected to cruel,
inhumane or degrading treatment or punishment.
People with disability have the same rights as all people to equality before the law and to equal protection under the
law, without discrimination.
Positive outcomes and quality of life improvements for people with disability are central to reducing behaviours of
concern
The use of restrictive practices may at times be required to manage extremes in behaviours of concern.
The use of restrictive practices are only permitted as a last resort measure where all efforts to use least restrictive
alternatives have proved to be ineffective.
The use of restrictive practices to manage risks and behaviours of concern are not effective long-term and can result in
long-term physical and psychological harm.
Restrictive practices must never be used for organisational or staff convenience, or to overcome a lack of staff,
inadequate training, or a lack of staff support and/or supervision.
Our clients should have the opportunity and knowledge to participate as fully as possible in making decisions about
their daily lives and the services that they need, want and receive.
Our clients and their support people are the natural authorities for their own lives and are in the best place to
communicate their choices and decisions.

Regulated restrictive practices can only be used if they:

Reduce the risk of harm to the self or others
Are clearly identified in a BSP
Are authorised by the state, when required
Are used as a last resort
Are the least restrictive response available
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Are proportionate to the potential harm to self or others
Are used for the shortest possible time.

Applicability

When

applies to all Midway Community Care's programs and activities.

Who

applies to all representatives including key management personnel, directors, full time workers, part time workers,
casual workers, contractors, volunteers.

Documents relevant to this policy

NDIS Code of Conduct

NDIS Practice Standards

Practice guide - Expectations of workers providing services in incident management and reporting incidents

Provider Information Sessions 2019 - Behaviour Support Q&A Compendium

Reportable incidents Detailed Guidance for Registered NDIS Providers

Reporting on Restrictive Practices in the NDIS Commission Portal

Video recording - Reporting on Restrictive Practices (NDIS Commission Portal)

Worker Orientation Module ‘Quality, Safety and You’

Regulations relevant to this policy

NDIS (Code of Conduct) Rules 2018 (Cth)

NDIS (Provider Registration and Practice Standards) Rules 2018 (Cth)

NDIS (Incident Management and Reportable Incidents) Rules 2018 (Cth)

NDIS (Restrictive Practices and Behaviour Support) Rules 2018 (Cth)

Staff recruitment and training

Midway Community Care ensure its workers:

are selected through rigorous values-based interviews and reference checking to ensure they align with the
organisation’s values and culture
receive in-depth orientation on working with Midway Community Care including policies, procedures and expectations
receive training on human rights, abuse and neglect including:

NDIS Worker Orientation Module, Quality, Safety and You
Support me, Support you
Module 5 of the Mid-Induct – Standards and Rights 
Zero tolerance training including how to identify restrictive practices
Therapeutic Crisis Intervention (TCI)

https://www.ndiscommission.gov.au/providers/ndis-code-conduct
https://www.ndiscommission.gov.au/sites/default/files/documents/2019-12/ndis-practice-standards-and-quality-indicators.pdf
https://www.ndiscommission.gov.au/sites/default/files/documents/2019-06/detailed-guidance-expectations-workers-providing-services-incident.pdf
https://www.ndiscommission.gov.au/document/1721
https://www.ndiscommission.gov.au/sites/default/files/documents/2019-06/detailed-guidance-reportable-incidents-detailed-guidance-registered.pdf
https://www.ndiscommission.gov.au/resources/behaviour-support-videos#report
https://www.ndiscommission.gov.au/behaviour-support-videos#tips
https://www.ndiscommission.gov.au/workers/training-course
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are provided with information on the NDIS Code of Conduct
undergo regular supervision as per the Employee supervision and appraisal policy
receive appropriate refresher training at least every two years.

Identifying restrictive practices

All staff are responsible for identifying and reporting any use of restrictive practice. Authorised restrictive practices are
reporting through the procedures below. Unauthorised restrictive practice is a reportable incident and staff should refer to
the Incident Management Policy and Procedure. The use of prohibited practice is strictly forbidden (refer to definitions).

Recordkeeping

The NDIS (Restrictive Practice and Behaviour Support( Rules 2018) require that providers implementing restrictive practices
maintain certain records as a condition of its registration. This include:

a description of the use of the regulated restrictive practice, including:
the impact on to the person with disability or another person
any injury to the person with disability or another person
whether the use of the restrictive practice was a reportable incident; and
why the regulated restrictive practice was used

a description of the behaviour of the person with disability that lead to the use of the regulated restrictive practice
the time, date and place at which the use of the regulated restrictive practice started and ended
the names and contact details of the persons involved in the use of the regulated restrictive practice
the names and contact details of any witnesses to the use of the regulated restrictive practice
the actions taken in response to the use of the regulated restrictive practice
what other less restrictive options were considered or used before using the regulated restrictive practice
the actions taken leading up to the use of the regulated restrictive practice, including any strategies used to prevent
the need for the use of the practice.

Staff must record this information through the relevant Action Plan, Safety Plan and Restrictive Practice Register.

These records must be kept for seven years from the day the record was made.

Reporting to the NDIS Quality and Safeguards Commission

Implementing providers are required to report on restrictive practices to the NDIS Commission within the first five days of
each month. The Project Officer is responsible for making these reports to the Commission. This is done through the NDIS
Commission’s portal by following the instructions in the Portal User Guide.

Even if a restrictive practice has not been used in the last month, the monthly report must still be submitted as ‘nil usage’. 
For more information about

monthly reporting including a case study, see the Behaviour Support in the NDIS Commission YouTube video.

Unauthorised restrictive practice

When a restrictive practice is used without authorisation including:

When it has not been consented to or authorised by the panel

https://www.ndiscommission.gov.au/sites/default/files/documents/2019-07/ndis-commission-portal-user-guide-monthly-reporting-restrictive-practices-v10-july-2019.pdf
https://www.youtube.com/watch?v=TWAS9jKf9YM&feature=youtu.be
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It is not contained in a behaviour support plan (lodged with the Commission)
It is used in a way that is inconsistent with the requirements of the behaviour support plan.

It must be reported to Midway via the Incident Report Guidelines.

Unauthorised restrictive practices must be reported to the NDIS Quality and Safeguards Commission within five days. If a
person is harmed as result, it must be reported within 24 hours. Refer to the Incident Report Guidelines for more detail.

Staff training and education

The Behaviour Support Practitioner will retain oversight of the implementation of the BSP. Specifically the Practitioner will:

support implementing providers to understand authorisation and conditions of regulated restrictive practices. 
educate the client’s support network and relevant stakeholders on the rationale underpinning the BSP
provide instructions and guidance to support the client, implementing providers and support network to effectively
implement the BSP
inform providers of their reporting requirements
provide person-focused training, coaching and mentoring with each implementing provider and support network
provide training on the safe use of a restrictive practices
provide ongoing support and advice to address barriers 
to implementation

Behaviour support review

Midway staff must support the Behaviour Support Practitioner to evaluate the BSP strategies through recording and monitoring
data.

Where strategies are modified, this must be communicated to relevant stakeholders and training provided
Opportunities to reduce the use of restrictive practice based on documented positive change must be pursued
The Practitioner has a responsibility to report to the NDIS Commission if the implementing providers are not actively
engaging in the strategies of the plan
Where implementing staff have concerns that the strategies are ineffective or there is any increase in the use of
restrictive practices, this should be discussed with the Behaviour Support Practitioner.
The BSP must be reviewed at least every 12 months (or more frequently if required).


